OBLLINHA HECEBbLP

roaouLlLEH AOKNAA
3A OLUEHKA HA YAOB/NETBOPEHOCTTA HA NOTPEBUTE/IUTE OT AAMUHUCTPATUBHOTO
OBC/TYKBAHE B OBLLLUHA HECEBBLP 3A 2025 T.

I. UamepBaHe yA,0BNETBOPEHOCTTA HA NOTpebutenute

HactoAawmAaT aoknag 3a yaoBAETBOPEHOCTTa OT aAMUHUCTPATUBHOTO 0bCNy»KBaHe e
M3roTBeH Ha OCHOBaHMe 4n.24 oT Hapepbata 3a agMUHUCTPaATUBHO obcnykBaHe (HAO) u
YyTBbpAEHUTE BbTpelHM npaBuna 3a opraHM3auMa Ha agMWHUCTPATUBHOTO ob6CAny)KBae B
O6uwmnHa Hecebbp, 3a nepnoga 1 aHyapu- 31 aekemspu 2025 .

ApMUHUCTPATUBHO 06cnyKBaHe B O6wmHa Hecebbp

AOMUHUCTPATUBHOTO o0b6cnyBaHe B OOWMHCKA agmuHUcTpaumsa Hecebbp e
OpraHM3MpaHo Ha NpuHUMNa ,,e4Ho ruwe” B LLeHTbp 32 aAMUHUCTPATUBHO 06CNyKBaHE KbM
Anpekuyma AOPICH.

LleHTbpbT 32 aAMWHUCTPATUBHO ObCNy)KBaHe ce Hamupa B crpagata Ha O6wwmHa
Hecebbp, yAa. ,,Eaensanc” Ne 10 naptep, pa3nonara ¢ ABa agMUHUCTPTMBHU oduca opumc Ne 1
(6 paboTtHn mecta) n oduc Ne 2 (5 paboTHM mecta). PaboTHO Bpeme e OT NoHeAeNHUK A0
netbK ot 8.30 ao 16.30 yaca. Kacute 3a 3annawaHe Ha MeCTHM AaHbuu U Taken — 08.30 -
16.00 u.

Cnyxuten kbm Aunpekuma AOPICH e onpasomouteH no 3KUP ga npuema AOKYMEHTU
Ha AreHuma no reogesusn, Kaptorpaduma n Kagactovp —byprac, ¢ pabotHo msaAcTo rp. Hecebbp,
yn. ,Epensaiic” Ne 11 (Basap ,/1bkn“) n paboTHO Bpeme: BCEKU MOHEAENHMK, cpaja U
yeTBbPTHLK OT 8.30 - 16.30 yaca.

Ycnyrute, kouTo ce npepoctaBaT ot O6wmHCKa agmuHucTpauma Hecebbp ca B
CbOTBETCTBME CbC CMUCBKA HA YHUOUUMPHUTE HAMMEHOBAHMA HA AAMWHUCTPATUBHUTE
ycnyrn. M3nonssa ce aBTomMaTU3snpaHa AenosogHa MHPOpPMaLMOHHA cucTema ¢ GyHKUMM 33
KOHTPO/ MO M3NbIHEHMETO Ha CPOKOBE 33 NPeAoCTaBAHE HAa AAMUHUCTPATUBHM YCAIYTH.

O6cny»KBaHETO Ce M3BbPLLBA NOCPEACTBOM CUCTEMA 3a YNPABAEHNE HA KNEHTW.

3a wu3bareaHe cTpynBaHe Ha KAMEHTM BbBB OPOHT oducute, notpebutenute Ha
aAMUHUCTPATMBHU YCAYrM Ce HAco4BaT Aa NoAaBaT CBOUTE 3aABNEHUA MO eNeKTPOHEH MbT,
KaTo m3nonssat e-mail, Cuctema 3a CUTYpPHO €/1eKTPOHHO BPBYBAHE WU E€NEeKTPOHHUTE
ycnyru npefoctaBeHu upes calita Ha O6wnHa Hecebbp.

Mpu ocbluecTBABaHE Ha CBOATA AeMHOCT O6wMHCKa agMuHucTpaumna Hecebbp
paboTh 3a U3NbAHEHME Ha obwmMTe CTaHAAPTM 3a KayecTBo, nocovyeHun B MpunoxkeHne Ne 7
Kbm un. 20, an. 1 ot HAO:



- CraHZapT 3a ocurypsaBaHe Ha MOAXOAAWM YCNOBUSA U AOCTbMNHOCT B CAyKebHUTE
MOMELLEHMSA , B KOUTO Ce OCbLLECTBABA aMUHUCTPATUBHOTO 06C/yKBaHE;

- CraHZapT 33 noAAbpiKaHe Ha akTyanHa usdopmauma 3a JocTbNa A0 CAyxKebHuTe
NOMeLLEeHUSA, B KOUTO Ce OCbLLECTBABA a4MUHUCTPATUBHOTO 06C/YKBAHE;

- CraHpapT 33 wWAeHTMOMKAuMA  Ha  CAYXKUTEAUTE, KOUTO  OCbLLEecTBABAT
aAMMHUCTPATUBHO 0OC/YKBaHE;

- CraHZapT 3a cnasBaHe Ha NpasBuMaaTa 3a KOMYHUKaLNA ¢ NoTpebutenute;

- CTaHpapT 3a M3No0/3BaHE Ha OMNPOCTEHW M NECHW 33 NonmbaBaHe 063asuu u/unu
dopmynapu.

O6WwMHCKa agmuHUCTpauma Hecebbp npwunara M AONbAHUTENHM CTAaHOAPTM 3a
KayecTBo:
- [la ce ynecHAT notpebuTtennTe nNpu nosy4yaBaHeTo Ha NpodecroHaIHa KOHCyATaumA
3a BMAOBE aAMMHUCTPATUBHM YCAYTU, 33 3aOb/XKUTENHUA HAabop OT AOKYMEHTH,
KOUTO OCUTypsiBaT U3MbJHEHMETO Ha BCAKA OT TAX U 33 per1aMeHTUpaHUTe CPOKOBE;
- Jace nogobpwu fAocTbna 40 aAMUHUCTPATUBHUTE YCYTU U A3 Ce NOBULLIWN KayecTBOTO
Ha aAMMHUCTPATUBHOTO 06CNyXKBaHE.

Il. Metogun 3a 06paT|-|a BPb3Ka, wu3noa3BaHW 3a wU3BbpuwBaHE HaA OUEHKa
yAoB/NeTBOPEHOCTTa HA I'IOTpGﬁMTeI'IMTe.

3a u3mepBaHe YAOBNETBOPEHOCTTAa HA nNOTpebuTennte ca NPUNOXKEHM 4YacT oOT
3a4b/KUTENHUTE MeToaM 3a obpaTHa BpPb3KA , pernameHTMpaHu B Y. 24, an.2 n 3 ot
Hapenbata 3a agMUHUCTPATMBHO obcnyKBaHe n MeToaon10r1s 3a UsMepBaHe U yrnpasieHne
Ha yA0B/NETBOPEHOCTTAa Ha NoTpebutenure:

1. V3BbpluiBaHe Ha aHKETHWU NPOy4YBaHMUSA;

MowieHCKa KyTUA 3a Xanbwu, CMrHanu, MHEHUA U NPENOPBKY;

3. [llpoBexaaHe Ha KOHCYNTauum CbC Cnyxuteante ot LleHTbpa 32 agMUHUCTPATUBHO U
MHPOPMaUMOHHO obcnyKBaHe.

g

lll. NMposegeHoO npoyyBaHe HA YAOB/IETBOPEHOCTTA HA MNoTpebutenute — AaHHU WU
pesynratu

1. AHKeTHO npoyuBaHe

3a npoBeXAaHeTo Ha TO3M MeToh € paspaboTeHa aHKeTHa KapTa, 40 KoATo
notpebutenute Ha aGMUHUCTPATUBHU YCAYTWM MMAT AOCTbM. AHKETHaTa KapTa € aHOHMMHa, B
XapTUEH BMA W € [O0CTbMHA 33 BCMYKKM noTpebutenn B LleHTbpa 3a aAMMHUCTPATUBHO U
MHPOPMaLMOHHO 0b6CNyKBaHE.
AHKeTHaTa KapTa CbabpXa 9 AcHo ¢dopmynmpaHM Bbhpoca. Bceku oT Bbnpocute
M3NbAHABA KOHKPETHa 3ajaya, [AONPMHAcALWLA 3a CTPYKTYpUMpaHeTO Ha aHanv3a u
onpeaenaHe HUBOTO Ha YAOBAETBOPEHOCT Ha NOTPEbUTENNHE HA AAMUHUCTPATUBHM YCAYTH.



Mpoy4BaHeTo e M3roTBeHO Ha 6a3a Nnonb/HEHM aHKETHW KapTu M 0bxBalwa nepuoaa
01 01.01.2025 po 23.12.2025r.
B npoyuBaHeTo ca yyactBanm 100 namua, notpebutenn Ha agMUHUCTPATUBHU YCAYTW.

Pe3yn1'am OT dHKEeTHOTO npoy4yBaHe

Bbnpoc 1. Monsa noco4yete noBoAa 3a AHELWHOTO B1 noceweHune

rPAO 25 25%
TEXHWUYECKM YCNYTU 40 40%
MAT 10 10%
OBLLIMHCKA COBCTBEHOCT 5 5%
TYPU3BM U 10 10%
TYPUCTUYECKA PEKNAMA

LIPYTU 10 10%

Bbnpoc 2. Konko Bpeme YaKaxre, 3a ga Bu ob6cnyxar
CpegHo Bpeme: 9 MUHYTH
Bovnpoc 3. Yaosnersopasa nm Bu ob6cnyxBaHeto B 06uwmHaTa?

OTHOwWweHne/passacHeHne

MHoOro com goBoeH 94 94%
3a40BOINTENHO HUBO 6 6%
He cbm gosoneH 0 0%

CKOPOCT Ha U3NMb/IHEHME Ha yCayraTa

EKcnpecHO nanbaHeHne 68 68%
CnasBa ce npeasunaeHuA 32 32%
CPOK

M306u0 He ce cna3Ba 0 0%
CpOKa

KayecTBO Ha U3NbaAHEHWE Ha ycayraTa

MHoro cbm goBONEH 83 83%
3a40BO/INTENIHO HUBO 17 17%
He cbm gosoneH 0 0%

B'bI'IpOC 4. Mons oueHeTte Ka4yecTBOTO Ha O6Cl1y)KBaHe OT CAyXKutena s 06u4m-|a'ra

MHoro nobpo 78 78%
Jobpo 20 20%
3a40BO/IUTENHO 2 2%
He cbm goBoneH 0 0%




Bbnpoc 5. Monsa cpaBHeTe 06c/yKBaHETO AHEC € NpeaULIHOTO By noceweHune

3a NpbB NbT NOCeLW,aBam 26 26%
dpoHT-0dMCa

O6cnyKBaHeTo € Ha 40 40%
Mo — BUCOKO HUBO

HAama pasnunka ot 34 34%
npeaxoAHun NoceLeHns

Bbnpoc 6. Monsa oueHeTe KauecTBOTO Ha 06¢cny)KBaHe B 06WMHaTa No cnegHUTe
Kputepuu:

OTAn4yHo 78 78%
[obpo 12 12%
3a40BOAUTENTHO 10 10%
Jlowo 0 0%

Bbvnpoc 7. CmAararte 2m, ye naateHarta ot Bac Takca e ageKkBaTHa Ha ycayrarta, KOATo
nonyuymxre?

[a 50 83,3%
He, TpabBa aa e no- 2 3,4%
BWCOKaA

He, Tpa6Ba Aa e No- HMUCKa 3 5%
HAamam mHeHune 5 8,3%

Bbnpoc 8. Bue nocewaBate agMUHUCTPATMBHUA LEHTbP 3a YC/IYrU B KAUeCTBOTO CU
Ha:

dusmyecko nuue 55 91,7%
KOpuanyecko nmue 5 8,3%
Opyro 0 0%

Bbnpoc 9. KakBa ponbnHutenHa uHopmauMa uAM ycayra pa npepocrasA
LleHTbpa 3a aAMMHUCTPATMBHO WU UHPOpPMAUMOHHO ob6cnyKBaHe, 3a pAa
yAoBneTBOpU BawunTte ouakBaHMA 1 ga pewn npobnremute Bu?

OT nonbaHeHn 100 aHKeTHM KapTu:

HamaT npegnoxkeHns - 90 6p.

MNpeanoxenua — 10 6p.

[a ce yBenunumn 6posn Ha chyutenute - 6 6p.

[a ce ocurypu no-6bp3 nHTEPHET BbB PPOHT oducute- 4 6p.

0O606waBaHe HA pe3yATaTUTE OT AaHKETHO NpPoyyYBaHe




Mpe3 2025 r. akTUBHOCTTA OT CTPaHa Ha rpakgaHuTe B NONbABAHE U NOCTABEHUTE B
AHKETHUTE KYTUW aHKeTHU GOopMynapu ce e MoBMLWMAE, HO OCTaBa HE33[0BO/SIUTENHA.
parkgaHuTte 3aABABaT, ye nosoaa 3a noceweHneTo ca
Pas3InyHn no XapakKrep AAMMHUCTPATUBHMU yCcnyru.
KaTto uAan0 OTroBopuTe OT aHKETHUTE KapTu Cco4YaT YyAO0BAETBOPEHOCT OT CTpaHa Ha
KIMEHTUTE OT NPeAoCTaBAHETO Ha YCAYrK, CKOPOCT HA U3MbJ/IHEHME HA YC/1yraTa, KayecTBo Ha
M3Mb/IHEHME Ha YCAyraTa, KakTo M OT OTHOLUEHMETO M KOMMETEHTHOCTTA Ha CAyXuTenure.
KoHcTaTupa ce cblo, Ye ce cnasBa BPEMETO 33 YaKaHe Ha rpaxgaHu, Koeto 3a 2024r e
cBefeHo Ao 9 MUHYTK.

2. lNouweHcKa KyTuA 3a }anbu, CMrHanm, MHeHUA U NPenopPbKKU

HenocpeacteeHo A0 UeHTpasHMA Bxod Ha O6wwuHa Hecebbp e noctaBeHa KyTuAa 3a
*anbu, CUrHann, MHEeHUA U NPenopbKu. MoTpebutennte Ha aAMUHUCTPATUBHM YCAYTM MoraT
Aa M nonseaT, 6e3 ga oCbLecTBABAT KOHTAKT CbC CAyxutenute. NepnoanyHo Kytumte ce
OTBAPAT 32 NPOBEPKAa AanM ca MOCTbMAWUAWN Kanbu, CUrHaNU, MHEHUA U npenopbku. Mpes
2025r. HAMa NOCTbNUAM XKanbu, CUrHaAn, MHEHMA U NPENOPbKM NO TO3M KaHas.

3. MpoBexpaHe Ha KOHCYATaLMUM CbC cayXKuTenute ot LileHTbpa 3a aAMUHUCTPATUBHO
M MHGOPMALMOHHO 06CnyXKBaHe.

To3n meTop 3a obpaTHa BPb3KA € OT M3KAHUUTENHO 3HAYEHME, Tb KaTo ce U3Mnos3BaT
Bb3NPUATUATA HA CAYKUTEINTE, KOUTO EXeAHEBHO KOHTAKTyBaT C notpebutennte Ha
agMUHUCTPATMBHKU ycnyrn. Mpes 2025 r. perynapHo [Aupektop Aupekuma , AOPICH“
NPOBEXKAA CPEeLM CbC CAYKUTENUTE OT OTAeNa, O0bOCLXKAAT ce BrevyaT/ieHuATa UM OT
NnoNy4yeHUTe B NPEKUTE KOHTAKTU C NoTpebutennte cbBETU, MHEHUA U NPenopbku. Pesyntar
OT TO3X MeToh e W3roTBeHata pybpuKka ,Yecto 3agaBaHuM BbApocu”, nybanKyBaHa Ha
Haya/NHaTa MHTEPHET CTpaHULa Ha oblmHaTa: http://www.nessebar.bg/.

B O6wuHa Hecebbp ce npwunaraT M cnasBaT BbBeAEHUTE 3a4b/KUTENHU WU
npenopbYUTENHM CTaHZapPTH 3a aAMUHUCTPATUBHO obcnykBaHe.

IV. 3aknoueHue

Mpe3 2026 r. ObwmHa Hecebbp e NPOALAKM A3 TbPCM AKTUBHO MHEHMETO Ha
noTpebutennTe Ha aAMUHUCTPATUBHU YCIYITU N Aa ce CbobpassBa C TEXHUTE NPeasIOKEHUS,
c uen nopobpasaHe HMBOTO Ha aAMUHUCTPATUBHOTO obcnykBaHe.
MonyyeHaTta wn aHanu3MpaHaTa MHPopmaumss oT obpaTHaTa Bpb3KaA M pe3yntatute oOT
M3MepBaHETO Ha YAO0BNETBOPEHOCTTA Ha MOTpebutenute noanomaraT PbKOBOACTBOTO Ha
O6umHa Hecebbp aAa naeHtudpuumpa cnabmute mecrta npu nNpeaocTaBsHETO Ha YCAyrn U Aa
npeanpueme HaBpeMeHHU AenCTBUA NO TAXHOTO OTCTPaHsBaHE.

CvrnacHo pa3snopeabute Ha un.24, an.8 ot ot HAO, goknaawbT ce nybaMKyBa Ha canTa Ha
O6uwuHa Hecebbp.


http://www.nessebar.bg/

MU3rotemnn: 16.02.2026r.
Cy3aHa CupakoBsa
Mn.ekcnept Anpekuma , AOPFCH”



